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About Seesam Insurance AS Latvia branch

•	Seesam started providing of the insurance services in 1991 when Finnish 
“Pohjola Group Plc.” and U.S. insurance corporation “American International 
Group Inc.” founded Seesam non-life insurance joint stock company in Estonia.  
In 1993 and 1998 companies were founded in Latvia and Lithuania accordingly.

•	In the end of 2011 merging of Seesam companies in the Baltic States was 
completed forming “Seesam Insurance AS”, which has become a serious 
insurance player on the scale of the Baltic States market. This company employs 
more than 350 employees ensuring client service in 32 client service centres.

•	“Seesam Insurance AS” is 100 % subsidiary of the largest and most well-known 
Finnish non-life insurance company ‘’Pohjola Insurance Company Ltd.’’

•	International rating agency “Standard & Poor’s” has allocated security rating of 
A+ to “Pohjola Insurance Company Ltd.” and it is one of the highest evaluations 
for insurance companies working in Northern Europe.

•	In 2010 financial newspaper “Global Finance” announced “Pohjola Bank Plc.”  
that belongs to “OP-Pohjola Group” as 33rd among 50 of the most secure banks 
in the world.  

•	In July of 2011 when summarizing results of bank stress tests,  
European Banking Authority awarded 9th position in Europe to “OP-Pohjola” 
based on ability to cope with hypothetically inimical scenarios when evaluation  
90 banking groups in Europe.  
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Seesam Insurance AS Latvia branch –  
a member of OP-Pohjola Group
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From Finland to St. Petersburg  
with Seesam/Pohjola

Seesam / Pohjola

St. Petersburg

Tallinn

Helsinki

Riga

Vilnius

Seesam / Pohjola

Seesam / Pohjola

Pohjola
Pohjola



••• 5 

• T A B L E  O F  C O N T E N T S •

Seesam Insurance AS Latvia branch  –  
a part of an international team

About Seesam Insurance AS Latvia branch  .  .  .  .  .  . 2 

Seesam Insurance AS Latvia branch –  
a member of OP-Pohjola Group .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 3

From Finland to St. Petersburg  
with Seesam/Pohjola . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 4

Seesam Insurance AS Latvia branch:  
vision, mission, objective and basic values  .  .  .  .  .  .  . 5

A comprehensive range of services 

Seesam Insurance AS Latvia branch offers . . . . . . 7

Closer to consumers

Advantages of Seesam  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 9

Customer Service Centres  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 10

Seesam Insurance AS Latvia branch:  
vision, mission, objective and basic values

Vision A company, which it is easy and naturally to 
communicate with.

Mission By offering professional insurance services, to create 
value for our customers, shareholders and employees!

Objective Increase of the Company’s value – growth of the 
Company’s profits in the result of an increase of the 
Company’s market share.

Basic values •	Reliability   
(honesty, financial stability, security, responsibility)

•	Directness  
(frankness, friendship, clarity, always continuous action)

•	Courage to develop  
(innovations, reforms, full self-return, venturing)

•	Willingness to get success   
(knowledge, activity, quality, productivity)
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Seesam Insurance AS Latvia branch offers

To private persons:
•	Motor insurance –  

MTPL, CASCO

•	Property insurance

•	Construction insurance

•	Third party liability insurance

•	Accident insurance

•	Travel insurance

•	Critical illness insurance

•	Insurance of  
farming machinery

To enterprises:
•	Motor insurance –  

MTPL, CASCO

•	Property insurance

•	Cargo insurance

•	Insurance of contractors’ 
construction equipment and other 
specialized machinery

•	Construction and assembly risk 
insurance

•	Equipment breakdown insurance

•	Electronic equipment insurance

•	Third party liability insurance

•	Insurance of employees: 
• Health insurance

• Critical illness insurance

• Accident insurance

• Travel insurance

•	Agriculture insurance
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Main advantages of  
Seesam Insurance AS Latvia branch 

•	Financial stability, guaranteed by both the Company’s capital, as well as 
membership in OP-Pohjola Group -  the largest financial group in Finland.

•	Competence in provision of insurance services which is ensured by the 
more than a century long experience in insurance of our parent company 
- the largest insurance company in Finland.

•	Safety guaranteed by the safety ratings assigned by the international 
rating agency to our parent company as well as the parent company’s 
reinsurance capacity. 
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Customer Service Centres

Ventspils
Valmiera

Rīga

Daugavpils

Liepāja

Ventspils Customer Service Centre 
Aleksandra iela 17, Ventspils, LV-3601
Tel. No.: 63 62 43 91, 63 63 20 63 . Fax No. 63 62 43 92
E- mail: ventspils@seesam.lv

Liepāja Customer Service Centre 
Jūras  iela 12, 4th Floor, Liepāja, LV-3401
Tel. No.  63 42 96 55. Fax No. 63 42 96 54
E- mail: liepaja@seesam.lv

Valmiera Customer Service Centre 
Diakonāta iela 2-2, Valmiera, LV-4201
Tel. No.  64 22 38 33.  Fax No. 64 22 38 34
E- mail: valmiera@seesam.lv

Daugavpils Customer Service Centre  
Saules iela 33-1, Daugavpils, LV-5401
Tel. No.: 65 42 42 01, 65 42 42 08. Fax No. 65 42 42 03
E- mail: daugavpils@seesam.lv

Customer Service Centre “Vienības gatve” 
Vienības gatve 87H, Rīga, LV-1004
Tel. No. 67 06 10 00. Fax No. 67 06 10 22
E-mail: seesam@seesam.lv

Customer Service Centre “Vecrīga”
Jēkaba Kazarmas, Torņa iela 4, 1B-103, Rīga, LV-1050
Tel. No.: 67 50 88 18, 67 50 88 14 . Fax No. 67 06 10 22
E-mail: vecriga@seesam.lv
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